CONCORDIA PREP
Tuition and Payment Frequently Asked Questions
Where can | find my tuition payment information?

Clarity is the platform we use to manage your tuition payments. You can access this by visiting:
https://app.clarityapp.com/sign-in

How do | contact Clarity family support?
e Phone: 206-210-3752
o Monday to Friday, 8 am to 8 pm ET
o Saturday, 9 am to 5 pm ET
e Email: support@clarityapp.com
e Email and Online Chat Hours:
o Monday to Friday, 8 am to 11 pm ET
o Saturday and Sunday, 9 am to 5 pm ET

How can | pay my tuition?

Payments can be made via cash, check, or money order at the School or online through your Clarity
account with a credit card (Visa, Mastercard, & Amex), ACH, or a bank account. Processing fees do
apply with credit cards.

Can | pay more than my monthly payment amount?
Yes, you may pay additional towards your student’s tuition account at any time by bringing a
payment to the School or through your Clarity account.

I’'m paying monthly, what is my payment date?
Your payment date is the 15" of the month. Please reach out to the business office via email
(tuition@concordiaprepschool.org) should you need to adjust this payment date.

What fees are associated with my Clarity billing account?
e Payment Plan Enrollment Fee: $25 for a full pay single tuition payment or for families on a two-
payment tuition plan; $55 for families on the 10- or 12-month payment plan.

e ACH Convenience Fee: None
e Credit/Debit Convenience Fee: Varies based on card type
e Other Fees may apply based on NSF, chargeback, and returned payments

What other fees do | owe for the school year?

Every student pays a registration fee, activity fee and technology fee. There is a required additional
fee for tuition insurance if you choose to pay monthly. Senior students are required to pay a
graduation fee.

e Review the School website for a breakdown of fees

When are my student’s fees due?

e Registration fee is due with contract submission.

e Activity and technology fees are due with your first tuition payment.
e Tuition Insurance is due by August 15, 2020.

Can | use scholarships or financial aid to pay the fees?
No, scholarships and financial aid can only be applied to tuition.

Questions? Please contact the Concordia Prep Business Office at tuition@concordiaprepschool.org.
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Why is my first tuition payment so large?

e Unless notified in advance, your first tuition payment includes all the school fees in addition to
your regular monthly tuition payment. Please contact the business office if you wish to split your
fees across multiple months.

e The Tuition Insurance Fee must be paid in full by August 15, 2026.

When can | start making payments towards my student’s tuition account?
Payments can begin to be made towards a student’s tuition account as soon as a contract is signed,
deposit and registration fee are paid, and a Clarity billing account is set up.

What payment plans are available?

If you choose to not pay your tuition in full in July, you have three payment plan options. A two-pay
option with 50% due in July and 50% due in January, a 12-month payment plan that begins in July,
or a 10-month payment plan that begins in August. See below for more detail.

e Annual Option (Optional Tuition Insurance)
o Pay the full tuition amount and all fees up front before the beginning of the year.
o Payment is due July 15, 2026, for all families enrolled by July 1, 2026.
o For families enrolling after July 1, 2026, payment is due by end of enrollment month (ie., A
student enrolls on August 15th, the payment is due by end of August).
o If payment is more than 30 days late, families will automatically be enrolled in the 10-month
payment plan and required to have tuition insurance.

e Two Pay Option (Optional Tuition Insurance)
e Pay 50% of tuition and all fees in July 2026, and the remaining 50% of tuition is paid in
January 2027.
e Payment due July 15, 2020, for all families enrolled by July 1, 2026.
e For families enrolling after July 1, 2026, the first payment is due by end of enrollment month
(ie., A student enrolls on August 15th, the payment is due by end of August).
e Only open to families that enroll by September 30, 2020.

e 12-Month Option (Required Tuition Insurance)
e Monthly payments beginning July 2026 and ending June 2027.
e Payments due the 15" of the month.
e Account must be paid in full by June 15, 2027.
e Only open to families that enroll by May 31, 2026.
e TFees can be paid with the first monthly payment or spread across your payment plan.
e Senior and 8th grader students must be paid in full before their graduation or affirmation
ceremony to participate in that event.

e 10-Month Option (Required Tuition Insurance)
e Monthly payments beginning August 2026 and ending May 2027.
o Payments due the 15" of the month.
e Open to all families regardless of enrollment date.
e TFees can be paid with the first monthly payment or spread across your payment plan.

Questions? Please contact the Concordia Prep Business Office at tuition@concordiaprepschool.org.
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My family is having a financial hardship and unable to make our monthly payment. What

are my family’s options? What should we do?
Contact the Business Office at tuition(@concordiaprepschool.org to work out a solution.

| have an issue with my credit card/bank account, the funding may not be available for
the automatic withdrawal, or another issue related to not having funds available. What
should | do?

Please contact the Business Office at least three (3) business days before your scheduled payment
for your payment to be stopped.

I need to split my student’s tuition account with their other parent. What are the steps for
this?

Concordia Prep enrollment contracts can be split between two responsible signers (i.e.,
parents/guardians) where each signer has their own separate account and splits the billing, such as
50/50, for the same student(s). For example, divorced or separated family members (i.c.,
Parent/Guardian 1 and 2) may wish to have separate Clarity billing accounts and be responsible for
their own portion of their student's financial statement.

To request tuition to be split with another individual, please fill out this form. It will ask for the

percentage split between both parties and whether each party requires their own tuition billing
account.

Questions? Please contact the Concordia Prep Business Office at tuition@concordiaprepschool.org.
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